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Must-Have Lists
By Ginette Tibben, LSA, South Mountain Branch
Whether it's a top ten list or best home hacks list, everyone
loves a “best” list, and the Library is no exception.
One of the exciting features of the SDG Library's new online
catalogue is the ability to create and share lists through
BiblioCommons. In recent months, as the pandemic limited
our ability to browse in-person, these lists can be used to
discover new books or authors.
Instead of picking up a book from a branch display, you can
select a book from a list posted through our online
catalogue. Simply click on the title and you will be taken to
that title's record where you can request it or place a hold if
it's currently unavailable. From here, you can also read the
book's summary and sift through reviews collected through
libraries that use the BiblioCommons platform. As an aside:
If you read a great book, don't hesitate to rave about it. Your
review could help someone else discover that book!

These lists are user generated – they're both curated by
Library staff and created by patrons. In fact, you might
already be creating a list by selecting the "For Later" button
when searching for books.
There are two types of lists: General recommendations and
"If you liked ..." lists. General recommendations could have
books, DVDs and other Library resources grouped by genre,
topic or anything you like. Think wild wintry thrillers or a list of
challenged books for Freedom to Read Week – the
possibilities are endless. "If you liked ..." lists are exactly
that: if you like a particular book or movie, you might want to
check out these titles.
So where do you find these lists? You’ll see recently posted
lists front and centre when exploring our online catalogue
(sdglibrary.bibliocommons.com) or choose the “Explore” tab
when you’re visiting sdglibrary.ca. Or, if you're looking at a
specific title, you will find lists that include that title by
scrolling down the page.
Our new online catalogue makes it easier than ever to
discover your next great read. Just click and you might be
surprised by what you find!
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Starting Another Chapter
At the end of 2020, the SDG Library said “Happy Retirement” to three long-serving staff. Thank you to Darlene Atkins,
Donna McMillan, and Catherine Francis for all your hard work and dedication over the years.

Darlene Atkins, District Supervisor
Darlene worked with the Library for 31 years. She held various positions with
both the SDG Counties and the Library throughout this time, most recently as
the supervisor of Alexandria, Avonmore, Lancaster, Maxville and
Williamstown branches. Darlene was a dedicated employee, extremely
organized (you knew which branches she supervised!) and had a keen eye
for space planning. She was also our champion of the CELA program,
providing expertise and support across the Library. Darlene was always quick
with a joke or a laugh — no meeting was ever dull when she was attending!
Good luck as you start your next adventure, Darlene!

Donna McMillan, LSA, Williamstown Branch
Donna joined the Library at the Lancaster Branch, and then moved to the
Williamstown Branch in 2020. When she started, she figured she’d be in the job
for a few years as she eased into retirement from her previous career. Seven
years passed quickly and during that time, Donna put her heart and soul into
everything she did for the Library. She could be counted on to provide creative
ideas that helped to build programs, such as our successful SDG Reads
program. Donna cared deeply about her patrons, and always had a positive word
of encouragement for her colleagues. Enjoy your retirement, Donna!

Catherine Francis, CSA, Dundas Branches
Catherine retired from the Library after 34 years of service. She started her
career at the Brinston Branch and worked there until its closure in 1998.
Catherine then worked at several branches in Dundas County, including South
Mountain, Williamsburg and finally settled at the Morrisburg Branch. Catherine
always demonstrated exceptional customer service for the Library, giving
everyone that walked through the Library’s doors a warm greeting and a friendly
offer of assistance. Her kindness made everyone feel comfortable and at home
in the branch. We’ll miss you, Catherine!

MEET THE STAFF

Meet Charlotte

Local History Archives Intern
Despite COVID-19, we were able to move forward with our
Local History review and hired an Intern to help us out. Learn all
about what Charlotte is doing for us and how she got here.

Q: Tell us about what you do for the SDG Library.
A: As the Local History Archives Intern, my main role is to
conduct a review of the Library’s Local History Collection
(LHC). I began my internship in mid-November and will be
working with the Library until the end of March 2021. I
primarily work at the Library’s Administration office in
Cornwall, making occasional visits to any of the Library’s 15
branches as needed in order to review the
LHC. By conducting research, reviewing over 1,200 items,
and consulting with other institutions such as the Dundas
County Archives and Glengarry County Archives, I will be
able to provide the Library with a set of guidelines and
recommendations regarding collection storage and
maintenance, donation criteria, digitization, etc.

Q: Can you tell readers a bit about yourself?
A: Certainly! When I’m not at the library, you can probably
find me browsing thrift stores, on the hiking trail, or driving
around to visit local craft breweries to gather content (and
beer!) for my beer blog. I have a 10-year-old Boston Terrier
named Winston, back at home with my family in
Guelph. This is my first job post-graduation; I obtained my
Master of Information degree in Library and Information
Science, from the University of Toronto in June
2020. Before moving to Cornwall to work for the SDG
Library, I worked at four of U of T’s campus libraries as a
Student Library Assistant and completed a summer
practicum project at the Ontario Legislative Library in
Toronto. My career goal is to become a librarian, and I am
presently working on improving my French so that I
can work in bilingual urban centres such as Ottawa or
Montreal.

Q: What do you love most about working in libraries?
A: I have a thirst for knowledge, and so I love that library work
allows me to continuously learn about anything and
everything! As someone who thrives off helping others, I
feel very fortunate to be able to work in public
service. Public libraries are truly one of the last public
forums in society that have not been heavily capitalized and
commercialized.

Page 4

NAVIGATOR FLASH | JANUARY/FEBRUARY 2021

Q: You’ve been primarily working with the SDG Library’s Local
History Collection. If you could tell people one thing about
this collection, what would it be?
A: Taking on the LHC overhaul project has allowed me to
gain so much knowledge and perspective on SDG as a
newcomer to the area. My takeaway message for our
patrons is that our collection is extensive and there is
something for everyone to discover. One of
my favourite discoveries so far has been getting to learn
more about the Lost Villages. My great-greatgrandfather was one of the engineers who worked on the
project, so I feel somewhat of a personal connection to the
area.

Q: What are you reading right now?
A: Aside from checking out every beer-related book that the
SDG Library has to offer, lately I’ve been on a real poetry
kick! I’ve been reading Dearly, Margaret Atwood’s latest
release. I have been reading Atwood since I was
a teenager and was fortunate to have had the opportunity
to browse through and study her personal archives at U of
T’s Thomas Fisher Rare Book Library. Next up on my to-be
-read list is Rupi Kaur’s Home Body.

sdglibrary.ca

LIBRARY PROGRAMS - VIRTUAL
We’ve got some great programs to help you get through the winter! All programs are virtual, so get comfortable and join us
from home. Live programs use Zoom and space may be limited – make sure to register early to save your spot!
To register for our Zoom programs, please email programs@sdglibrary.ca before noon the day of the program. A confirmation
email will be sent back to you after registering. If you have not received an email confirmation within two business days of
registering, please send a follow-up email or call (613) 930-3493. And make sure to check your spam folder just in case the
email ended up there instead of your inbox.
SDG Stay-At-Home Book Club

Introduction to Ancestry Library Edition

Valentine’s Day with Chris & Robyn

Be a part of our virtual book club! A new title
each month. Great reads, great discussions
and great fun!
sdglibrary.ca/virtual-book-club

Thursday, January 28 | 2:00pm
Learn how to explore your family history using
Ancestry Library Edition. Registration is

Adults.
Facebook.

programs@sdglibrary.ca.

Saturday, February 6 | 10:00am
Chris and Robyn are back with fun activities, a
simple craft, and some healthy snack ideas to
celebrate Valentine’s Day. Video will be posted
online starting on Saturday, February 6.
sdglibrary.ca/virtual-programs-valentines

required – please register by emailing
Adults.
Zoom.

Maker Meet Up
Wednesdays, January 20, 27, February 3 & 10
6:30pm
Let’s talk making! Bring your project (knitting,
baking, scrapbooking, woodworking, etc.) or
ideas (DIY projects, kombucha brewing,
beading, quilling, etc.) and join maker expert,
Amy, to discuss all things DIY. Every
participant will receive a ballot entry for a
Michaels gift card. Registration is required –
please register by emailing
programs@sdglibrary.ca.

Winter Virtual Storytimes

Adults and Teens.
Zoom.

Intro to cloudLibrary

Read for 15 SDG

Adults.
Zoom.

I Read Canadian
Wednesday, February 17
Let’s celebrate Canadian authors and
literature! ‘I Read Canadian Day’ is an initiative
to highlight the importance of literacy while
building awareness of Canadian literature and
authors. Learn how you can take part by
visiting sdglibrary.ca/I-read-canadian.
All ages.

Virtual Ancestry Club
Fridays, February 5, 12, 19 & 26 | 1:00pm
Book a one-on-one Zoom meeting with one of
our Ancestry Library Edition experts. Bring all
your questions and keep exploring your past.
Sessions are available from 1:00-4:00pm.
Book your appointment by emailing
programs@sdglibrary.ca.

Wednesday, January 27
The ‘Read for 15’ challenge is back! This is a
fun and easy way to promote literacy in our
communities in connection with Family Literacy Adults.
Zoom.
Day. Participating is easy — read for 15
minutes and then let us know! Read whatever
you want – a book, a magazine, an essay, a

Who’s Your Great-Great Granddaddy?

Wednesdays, February 3, 10, 17, 24,
Thursday, February 11 | 2:00pm
March 3 & 10 | 10:30am
Ian McKelvie will present how he combined
Join Library staff for this six-week storytime
traditional genealogical research with his DNA
session. Good stories, fun activities, and lots of
test results to discover the identity of his greatlaughter. Registration is required – please
great grandfather. Registration is required –
register by emailing programs@sdglibrary.ca.
please register by emailing
Pre-school aged children and their caregiver.
programs@sdglibrary.ca.
Zoom.

Thursday, February 4 | 7:00pm
This workshop will cover the basics of using
cloudLibrary, our digital book provider. Learn
Family Literacy Day
how to borrow, organize, return and search our
Wednesday, January 27 | 10:30am
eBooks and eAudiobooks. Registration is
Celebrate the importance of reading and
literacy with Robyn, from EarlyON. She’ll share required – please register by emailing
programs@sdglibrary.ca.
songs, stories and fingerplays for the entire
Adults.
family. Video will be posted online starting
Zoom.
Wednesday, January 27.
sdglibrary.ca/read-15-sdg
Family.
Pre-recorded video.
In partnership with EarlyON.

Family.
Pre-recorded video.

A Good Night’s Sleep
Thursday, February 18 | 6:30pm
David Mancini, pharmacist from Ingleside
Pharmasave, will speak about mental health
and how it can affect your sleep, especially
during COVID-19. Registration is required –
please register by emailing
programs@sdglibrary.ca.
Adults.
Zoom.

recipe card, social media posts – anything!
sdglibrary.ca/read-15-sdg
All ages.
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The Library and the Community (and a Pandemic)
by Karen Franklin, Director of Library Services
For this edition of the Navigator Flash, I was asked to consider the role that the SDG Library has played over the last year in
creating and connecting with the community. Library staff collectively chose the term “community” to be an overall theme to
guide our service offerings during 2020…we chose this theme in November 2019, before the term “pandemic” crossed our
paths and kiboshed most of our plans for the year!
However, in the spirit of optimism (we can do this!), I am willing to look beyond the obvious challenges that the COVID-19
pandemic presented us in 2020, starting with what “community” means:
• a group of people living in the same place or having a particular characteristic in common; or
• a feeling of fellowship with others, as a result of sharing common attitudes, interests, and goals.
These are broad brush strokes that most organizations could work with in developing plans to boost their social value, or to
allocate funds for a special project. So, how could they apply to our fifteen small branches, our three Library “Express” pickup spots, our sole Little Free Library book house location, and our digital presence? How were we going to create and
connect with the community?
This was the plan –
1) Develop the Finch Branch as a MakerLab: this ongoing project (entering its second year) would provide specialized
equipment, programs and support in one central location for groups and individuals to explore and create; it would
offer a single distribution point for our growing ‘Library of Things’ collection and would appeal to potential new
patrons. We would be able to demonstrate that the Library is not fusty and out-of-touch, but be a vibrant, current and
natural gathering place.
2) Increase awareness of the Library’s value, by creating a Resident Survey, updating Library signage, schedule author
visits to go along with our popular ‘SDG Reads’ book club, and introduce a new “discovery” overlay for our catalogue.
We would change the perception of the Library in our communities!
3) Considering the size of our region, we would commit to Mobile Library Services by piloting “pop-up” branches in areas
where existing branches don’t exist. We would also increase the number of Little Free Library book houses.
4) Preserve our local history for future generations by hiring an Archives Intern to set priorities and determine the scope
of our Local History collections.
5) Develop a fundraising strategy to safeguard and enhance our funding levels.
We can do this!
Things were just starting to get underway when in mid-March COVID-19 came to our community…
I won’t re-hash all that has happened at the SDG Library – and everywhere else! – as a result of the ongoing pandemic; we
know that doing business “normally” is (still) out of the question. However, we are fortunate to be living in a time when doing
things “virtually” is not as far-fetched as it once was, and I often wonder how people coped during the “Spanish Flu”
pandemic a hundred years ago. As well, I believe that “where there’s a will, there’s a way”. So, although many of our original
plans had to be revamped, we still had – and have! – a strong desire to engage with residents and be a valued part of the
community. We quickly learned how to make video presentations, how to get eBooks on our new platform (cloudLibrary),
how to recommend themed collections by topic, popularity, etc, on BiblioCore, how to lead a Zoom meeting…
Learning also involved sharing what we learned with the public, many of whom are also simply trying to stay safe, keep
busy, be hopeful. Our efforts have led us to start the ‘SDG Stay-at-Home Book Club’, offered via our Facebook page, and I
am thrilled to report that the Club has well over 100 members! Many of us are involved in delivering ‘Library at Home’
crafting or other “maker” events, or leading virtual writing and family history presentations, or offering video “how-to”
sessions on BiblioCore or cloudLibrary.
Please have no doubt that the SDG Library wants to throw open our doors, invite you all in, and give you a (figurative) hug!
That will happen, in time. For now, know that we are here and continuing to focus on the community we serve, as well as
being an integral part of that community.
And, in 2021, we will be celebrating our 50th anniversary and – hopefully? – the end of COVID-19! We’ve affectionately
declared 2021 as ‘The Party’! I hope you can join us.
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The Library at 50
By Susan Wallwork, Community Librarian
Fifty years — that’s a long time! Or is it a short time? It depends how you look at it, I guess. Either way,
2021 officially marks 50 years for the SDG Library! And we’re not going to let a pandemic stop us from
celebrating (although it may delay some of our plans. Or maybe it will just extend our celebrations!)
So, what does 50 years of the SDG Library really mean? It was actually November 1970 when County
Council passed the bylaw to create the SDG Library, and then 1971 was when the Library system was
established including forming a library board. The system was to cover the Town of Alexandria; the
Villages of Chesterville, Finch, Lancaster, Maxville, Morrisburg and Winchester; and the Townships of
Cornwall, Charlottenburgh, Finch, Kenyon, Lancaster, Lochiel, Mountain, Osnabruck, Roxborough,
Williamsburg and Winchester. The Township of Matilda was added with an amendment to the bylaw
later.
The Library looks a lot different today than it did 50 years ago, but the core values remain true. The
Library is here to help build strong communities by providing access to education, literacy, and
recreation.
Over the next year (or so) we’re excited to reflect on where we started, celebrate where we are now,
and look forward to where we are going. We’re proud of the value the Library brings to our
communities and we’re going to shout it from the rooftops. Watch for different activities coming soon —
we’ll be sharing promotions, events and commemorative items to mark this anniversary. And don’t
worry, we’ll make sure you can take part in everything safely.
The SDG Library is turning 50 and we’ve never looked so good!

LIBRARY NEWS

Contactless Checkouts
By Margaret Piper, Systems Librarian
With Library Board approval, and making
use of provincial Social Service Relief
Funds (SSRF), the SDG Library has been
able to purchase two self-checkout
machines. This funding was set up
specifically to assist with COVID-related
expenses and these machines will allow
patrons and staff to limit contact and
handling of materials.
We have purchased the SelfCheck500
from Bibliotheca (the same company that
supplies us with our eBooks and
eAudiobooks). While the system is
capable of several interesting and
advanced options (advertising programs,
checking patron accounts, recommending
other titles to read, etc.), we are going to
start simple and set up the machines to
have only one function: checking out

materials. This simplified set-up is what
allows patrons to have a completely
contactless experience. They simply scan
their Library card, scan their book and
take the receipt printed. All without
touching the machine or the need to stand
close to branch staff.
In a post-pandemic world, we hope to add
in some of the other features available on
these machines. We’re currently getting
our two machines ready to be installed at
our Alexandria and Morrisburg branches
and hope to see them ready for use early
this year (depending on COVID-19
restrictions for public libraries). When
ready, patrons at these two branches will
have the option to use the contactless self
-checkouts or check items out with branch
staff.

New Resource: Storytime-to-Go Kits
'Storytime-to-Go' Kits aim to bring the storytime experience into a preschooler’s environment, wherever that may be. The kits
are designed for use with children ages 2-5 to promote early literacy development. Each kit contains storytime suggestions, a
craft to create, a picture to colour, and an activity to do with your preschooler. Paired with your favourite storytime books,
these activities are sure to encourage the love of reading in your little one. Look out for the 'Storytime-to-Go' Kits available
soon in our six Resource branches!
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We’re Still Here for You!
COVID-19 continues to impact many aspects of our lives. During the current stay-at-home order, the Library continues to
offer curbside pick-up service at all branches. Order your materials and then pick-up when they’re ready for you. Our current
hours of operation are listed below. And don’t forget, digital resources and virtual programs are available on our website at
sdglibrary.ca.
Alexandria Branch
alexandrialib@sdglibrary.ca | (613) 525-3241
Monday 2:00-7:00pm
Tuesday 10:00am-3:00pm
Wednesday 10:00am-3:00pm
Thursday 2:00-7:00pm
Friday 12:00-5:00pm
Saturday 9:00am-2:00pm

Avonmore Branch
avonmorelib@sdglibrary.ca | (613) 346-2137
Tuesday 4:00-7:00pm
Saturday 10:00am-2:00pm

Chesterville Branch
chestervillelib@sdglibrary.ca | (613) 448-2616
Wednesday 3:00-7:00pm
Saturday 10:00am-1:00pm

Crysler Branch
cryslerlib@sdglibrary.ca | (613) 987-2090
Monday 10:00am-1:00pm
Tuesday 2:00-7:00pm
Wednesday 9:00am-1:00pm
Thursday 2:00-7:00pm
Saturday 10:00am-1:00pm

Ingleside Branch
inglesidelib@sdglibrary.ca | (613) 537-2592
Monday 3:00-7:00pm
Tuesday 10:00am-3:00pm
Wednesday 10:00am-3:00pm
Thursday 3:00-7:00pm
Friday 12:00-5:00pm
Saturday 9:00am-2:00pm

Iroquois Branch
iroquoislib@sdglibrary.ca | (613) 652-4377
Wednesday 10:00am-2:00pm
Friday 1:00-4:00pm

Lancaster Branch
lancasterlib@sdglibrary.ca | (613) 347-2311
Monday 9:00am-2:00pm
Tuesday 10:00am-7:00pm
Wednesday 10:00am-7:00pm
Thursday 2:00pm-7:00pm
Friday 12:00-5:00pm
Saturday 10:00am-2:00pm

Long Sault Branch

Morrisburg Branch
morrisburglib@sdglibrary.ca | (613) 543-3384
Monday 12:00-5:00pm
Tuesday 10:00am-3:00pm
Wednesday 3:00-7:00pm
Thursday 10:00am-3:00pm
Friday 12:00-5:00pm
Saturday 9:00am-2:00pm

South Mountain Branch
southmountainlib@sdglibrary.ca | (613) 989-2199
Tuesday 4:00-7:00pm
Thursday 10:00am-1:00pm

Williamsburg Branch

longsaultlib@sdglibrary.ca | (613) 534-2605
Tuesday 10:00am-2:00pm
Wednesday 2:00-6:00pm
Friday 1:00-4:00pm

williamsburglib@sdglibrary.ca | (613) 535-2185
Tuesday 2:00-6:00pm
Saturday 10:00am-2:00pm

MakerLab/Finch Branch

williamstownlib@sdglibrary.ca | (613) 347-3397
Monday 2:00-6:00pm
Thursday 3:00-7:00pm

finchlib@sdglibrary.ca | (613) 984-2807
Wednesday 2:00-6:00pm
Saturday 10:00am-1:00pm

Maxville Branch
maxvillelib@sdglibrary.ca | (613) 527-2235
Tuesday 4:00-7:00pm
Saturday 10:00am-2:00pm

Williamstown Branch

Winchester Branch
winchesterlib@sdglibrary.ca | (613) 774-2612
Monday 9:00-2:00pm
Tuesday 2:00-7:00pm
Wednesday 10:00am-3:00pm
Thursday 2:00-7:00pm
Friday 12:00-5:00pm
Saturday 9:00am-2:00pm

