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Message from Margaret MacDonald
SDG Library Board Chair

Without a doubt, 2020 will not be forgotten for many reasons. In March, the
COVID-19 pandemic hit. Guided by the Eastern Ontario Health Unit and provincial
authorities, we quickly made the decision to close our doors, safely distance, and
stay home to slow the spread of the virus. However, just as had been the case
prior to the pandemic, staff continued to prioritize connecting, creating and
exploring, while mapping out a course for operating safely. 

A Year of Adaptation...
I am particularly proud of how we effectively transitioned to curbside pick-up to
safely lend materials, and provided take-away activities (such as “Maker Minute in
a Bag”) to borrow during lockdown and school closures. We successfully moved
our TD Summer Reading Club to a completely virtual program, and introduced a
variety of online programming to provide safe, meaningful literacy experiences
outside the Library. When restrictions eased, we modified our physical spaces
and once again welcomed patrons.

Farewell to Jim Bancroft

Sadly, we also said goodbye to longtime
board member Jim Bancroft who passed
away in December. On behalf of the entire
board, I thank him for his valuable
contribution to our organization.

All About Community...
At a time when the world’s attention focused on staying healthy and connected,
the people of SDG discovered – or rediscovered – how our library helps people
do both. Community members are fortunate to be served by the incredible staff
who make up the SDG Library. I encourage you to come check us out!

-Margaret MacDonald



March 23: First
lockdown, all

branches closed

April 14: We put our
3D printers to good

use and created
face shields and
mask straps for

front line workers

May 19: Curbside
pickup begins at
select branches

When the Pandemic hit, we
invested in even more eBooks

and eAudiobooks than
previously planned

cloudLibrary  &
Bibliocommons
added in early

2020

June 29: TD Summer
Reading Club launches

with adaptions for
pandemic (172

participants receiving
weekly take-home kits)

After lockdown began, we
switched to all Virtual

Programming. We offered 13
unique programs live over  the
course of 30 different events!

Our usual in-person
programming ran from
January-March with 21

different classes
throughout our different

branch locations

2020 TimelineJan

Feb

Mar

Apr

May

June

'SDG Stay-at-
Home' virtual Book

Club begins
(approx. 100

members in 1st
month)



August 14: some
in-person

services are
phased in

September 8: short
stays and browsing
allowed at resource

branches

October 5:
additional

branches offer
curbside pickup

December 21:
provincewide shutdown
– all 15 branches remain

open for curbside 

July 17: Limited
access provided
at six curbside

branches

November 23: remaining
branches offer curbside
while 6 originals offering

browsing continue

Maker Minute in a
Bag 

(120 kits
distributed!)

Homemade Holidays
Online Video  (over
40 accompanying
kits distributed!)

Literary Halloween
Parade (pre-recorded

video)

Daily & Weekly Challenges,
pre-recorded virtual

storytimes, maker minutes,
home crafts and more!

4 Unique Virtual
Trivia Nights 

Dec

Nov

Oct

Sep

Aug

July



3,465 Borrowers

*Halted for a significant portion of the year due to
Covid19 restrictions

Inter-Library Loans*

Revenue: $156,990

Expenditure: $2,641,528

Items Circulated

103,104 Print       137,482 Digital

2020 Facts and Figures

39,876 In-person  
visits

 321 Loaned     883 Borrowed
805 New Members

11,349 Active Card Holders*
*Refers to individual patrons who have used their library
card within the past two years

135,096 Items in
the Collection 

(101,067 Print &
34,029 Digital)

Looking Forward to 2021
50th Anniversary

Celebrations!
Installation of new 

Self-Checkouts!
Kanopy

film streaming service

Message from Karen Franklin
Director of Library Services

If 2020 has shown us anything, it's that SDG Library staff is agile and adaptive. We
switched from in-person to online programming, used lockdown time to invest in e-
learning for our staff, and purchased new e-resources for our patrons to access from
home. We learned a lot during this extraordinary year, most particularly that we can
Connect, Create, and Explore no matter what comes our way!


